
From the New Orleans Marriott: 
 
The following items are proactive efforts to ensure the health and comfort of our guests. 
 

• Next three bullets are already part of the standard but we are increasing frequency and 
using CDC approved cleaning agent: 

o Wiping down banquet chairs 
o Wiping down meeting room door handles 
o Wiping down meeting/banquet tables 

• Providing hand sanitizing stations in public areas (elevator landings, etc.) 
• Providing hand sanitizers at food buffets 
• Already in use with all food preparation and food setup personnel but expanding to all 

food contact servers, all are now using disposable gloves 
• In public areas, we are now using CDC approved cleaning agent to: 

o Frequently wipe high touch points: 
 Elevator key pads 
 Lobby entrance door knobs 
 Front desk pods’ surfaces 

• Increase rotation servicing public restrooms with CDC approved cleaning agent. 
• Additionally, our associates are expected to follow the CDC recommendations 

for everyday preventive actions to help prevent the spread of respiratory diseases, and 
we encourage you to share these practices with your team and your attendees. These 
include:  

o Avoiding close contact with people who are sick 
o Avoiding touching your eyes, nose, and mouth 
o Covering your cough or sneeze with a tissue (then discarding the tissue in the 

trash)  
o Washing your hands often with soap and water for at least 20 seconds, especially 

after blowing your nose, coughing or sneezing (and, of course, after going to the 
bathroom or before eating) 

 


